
AES Indiana works year-round to prevent existing trees from 
causing outages or danger to you. We have a comprehensive 
tree-trimming, line-clearance program that operates on a 
48-month cycle. Misplaced or improperly maintained trees often 
cause power outages and can be dangerous when branches 
come in contact with power lines. During these routine trim 
cycles, AES Indiana crews will haul away the debris at no cost to 
our customers.

Please be aware that AES Indiana is not responsible for the 
removal of limbs, wood, or debris resulting from storm damage. 
That is the responsibility of the property owner. Your insurance 
company may help cover the cost of hiring a clean-up crew.

For more information on our vegetation management 
programs, visit aesindiana.com/tree-trimming

AES Indiana customers can be affected 
by identity theft and fraud schemes. 

Recognize the signs. Unexpected phone calls 
requesting your account and billing information, 
threatening phone calls of any matter, and showing up at 
your home unannounced without ID are some red flags.

Verify. If you receive a call and are unsure the caller is 
an AES Indiana employee, call us at 317-261-8222 to 
verify any questions you have.

Help stop scams. If you believe you’ve been a victim 
of a scam or scam attempt, call AES Indiana Customer 
Service and contact your local law enforcement agency.

If something seems off, it probably is.

Learn more at  
aesindiana.com/bill-payment-scams

Did you know?
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Free upgrades, delivered

Your free energy savings kit is waiting. Take our quick survey to get 
LEDs and more delivered straight to your door.

Your free kit may include:
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Claim your free kit now at  
aesindiana.com/kit.

• LED bulbs

• LED night light

• Filter whistle

• Faucet aerator

• Smart power strip

• $10 gift certificate to a 
home improvement store


